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Purissima’s Rain Click Giveaway is in its Second Month!
The District is continuing its rain click giveaway to 75 customers within the District—with free installation! This is a first come first
served giveaway valued at $150!

The District has hired a reputable licensed irrigation specialist to ensure proper installation of the rain clicks (required). This
device temporarily shuts off your irrigation controller when it rains. When exposed to the rain, a wick on the rain click will stop
your irrigation from running. As the wick dries out, normal scheduled watering will resume.

Requirement
To receive a rain click you must have had a Water-Wise House Call (WWHC) within the last three years. You are also eligible for

a rain click if you schedule a WWHC by calling (800) 548-1882. If you have any questions regarding this requirement, please
contact Alexsis Shields, the District's Conservation Specialist.

To Request a Rain Click
Please email Alexsis at ashields@purissimawater.org or call the District at (650) 948-1217 to leave a message.

Frozen Pipes
Freezing temperatures can break outside water pipes—galvanized or PVC. Your local hardware store sells insulation products,

but old towels, rags, or bed sheets will work in a pinch. Know where your shut-off valves are before a pipe breaks! This can
greatly reduce the amount of lost water. Feel free to contact Alexsis for assistance.

Bubbles in the Water

Due to the shutdown of the Hetch Hetchy supply for maintenance beginning December 28", some customers may experience
water with a milky appearance or with tiny bubbles . The cloudy or milky-white appearance is attributable to air trapped in the
water due to turbulence. If the water is allowed to stand for a few minutes, the cloudiness will dissipate as the air bubbles break
apart and rise to the surface. There is no water quality issue as the water continues to meet all regulatory requirements.

ALL OF US AT THE DISTRICT WISH YOU
WONDERFUL HOLIDAYS AND A HAPPY NEW YEAR!
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